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SUBJECT: I-Touch Manager firmware upgrades for remote maintenance via 3G
and database improvement

Dear Madam
Dear Sir,

We would like to announce you the upgrade of the I-Touch Manager firmware for remote
maintenance via 3G and database improvement.

1.Remote maintenance function

[

Thanks to the new remote maintenance function, the I-Touch Manager can be accessed with
the web browser from a remote place through internet by using 3G wireless modem.

The remote maintenance function is supported on the ITM new firmware version 1.04.04
compatible with the following 3G wireless modem:

e Manufacturer: ZTE
e Model: MF112

2.Database improvement

With the new firmware version 1.04.00, the data storage capacity of the ITM has improved.
Consequently, the specifications for the history records and the Energy Navigator option has
drastically increased compared to the current firmware version 1.02.00.
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Current firmware New firmware
version version
(1.02.00) (1.04.00)
History Number of records 100.000 500.000
Energy Yearly Graph 2 years 2 years
Navigator (data Monthly Graph 2 months 13 months
storage size) Waste Check 15 days 13 months
Hourly Data Output 15 days 13 months

Together with the ITM firmware upgrade, the related firmware and software have been also
upgraded to below new versions:

Firmware/software New firmware versions Details
iTMintegrator 1.04.00G Firmware for iTM integrator
PresetLauncher 1.04.00 Software for off-site project and floor plan preparation
iTM_Demo 1.04.00D Demo software for iTM installation
iTM_PCDemo 1.04.00D Demo software for PC installation
If the energy navigation option is activated on the ITM, the data of the energy
VA ' navigation must be exported before the firmware upgrade. The stored energy
" 3 navigator data on the ITM will be erased if the firmware is upgraded.

3.Availability

3.1.Firmware and software

Firmware/software New firmware versions
IT™ 1.04.00
iTMintegrator 1.04.00G
PresetLauncher 1.04.00
iTM_Demo 1.04.00D
iTM_PCDemo 1.04.00D
Remote maintenance function 1.04.04

The new firmware & software are available for download on the extranet:
Extranet — Software Downloads — Service Software— Network Solutions — ITM

The new firmware versions 1.04.00 and 1.04.00G will be respectively standard on the ITM
and ITM integrator produced from April 2013.

The version 1.04.04 supporting the remote maintenance function is not standard on the ITM
and needs to be downloaded from the extranet.

3.2. Wireless 3G modem
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The wireless 3G modem MF112 from the ZTE is only field supply. It can be bought through
internet from the 2 below web sites for example:

1: http://www.aliexpress.com/item/ZTE-MF112-3G-7-2M-Unlock-HSDPA-Wireless-Usb-
Modem-New-freeshipping/532673226.html|
2: http://www.aliexpress.com/item/Unlocked-ZTE-MF112-3G-USB-wireless-modem-7-2-
mbps-free-shipping-WEIL/607329732.html

4.Literature

The following manual will be available on the extranet:
1.ITM engineering manual for Remote Maintenance
2.ITMuser’'s manual for Ver.1.04

In case you have any questions or remark, please do not hesitate to contact
elhaddaj.y@bxl.daikineurope.com
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