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FWF-BT/BF & FWC-BT/BF – F.A.Q. 
 
This document purpose is to explain some of the most asked questions that might happen regarding 
FWF-BT/BF & FWC-BT/BF. For further assistance check the unit manuals or contact Service support at 
fqs.technicalservices@daikineurope.com. 
 
Please, note that access to Daikin portal is required to open the links inside this document. 

1. How does the auto operation work? 

 

Please, check the annex I for the mode and fan operation during auto mode. 
 

2. How to set a Modbus communication? 

 
The EKFCMBCB optional Modbus PCB is required for a Modbus communication. When grouped 
(maximum 16 per group), the follower units don’t require a controller neither a EKFCMBCB as long as 
the settings and wiring are correct.  
 

• The full addresses can be found in the portal: Open manual (yes, it says McQuay but it works) 

• EKFCMBCB installation manual: Open manual 
 
Basically, there are two option of installing a modbus network (check annex V): 
 

• Option 1: Using the EKFCMBC7 maximum 16 group addresses per line, the F1F2 is powered by 
the EKFCMBC7 with 16Vdc 

• Option 2: Using the EKMBDXA for the RS485, a central control to power up the F1F2 line and up 
to 64 FCUS. There’s no need for the EKFCMBC7 

 
Also note, for both options: 

• Combining the number of units in F1F2 and P1P2, maximum 128 units 

• Don’t combine FCUs with DX indoor units 

• Maximum 16 units on a P1P2 line 
 

mailto:FQS.TECHNICALSERVICES@DAIKINEUROPE.COM
https://my.daikin.eu/content/dam/document-library/service-manuals/as/bms/bms/EKFCMBCB/BMSmodbus%20EKFCMBCB%20full.pdf
https://my.daikin.eu/dam/document-library/installation-manuals/opt-and-acc/fan-coil-units/ekfcmbcb7/EKFCMBCB7_4PW65443-1A_EN_Installation%20manuals_English.pdf


 

3. Can I remove the Remote Controller after doing the settings? 
 
On the main controller of a group is possible to use the remote to do the settings only and once the 
Modbus settings are done, you can just remove the remote. The unit will only work with the Modbus  
trough the Modbus kit and, of course, if changes are required the remote will have to re-connected. 
Also, note that this method (without remotes) is not officially supported but there been positive cases 
reported by customers. 
 

4. Can I use another BMS that is not Modbus? 
 

The FCUs are not directly compatible with other BMS protocols, they are only compatible with MODBUS 
RTU protocol. However, it is possible to install a third party gateway to convert MODBUS RTU into other 
BMS systems, for example a KNX. 
 

5. Which are the possible settings of the FWF & FWC? 
 
Please, check the Annex II for the full list of possible settings. Default settings are highlighted within a 
red square. 
 

6. How can I access the Drain Pump? 

 

Please, check Annex III. Also, be careful when retiring the parts; wearing a helmet is advised if 
the unit is on the roof while working it out. 
 

7. How to install the 3-way valve? 

 

The installation manual can be found within the portal: Open manual 
 

8. How to do the maintenance? 

 

Please, check the Annex IV for the maintenance of the air filter and the grill. If more advanced 
maintenances is required please contact DENV. 
 
 
 

https://my.daikin.eu/dam/document-library/installation-manuals/opt-and-acc/fan-coil-units/ekmv2c-b/EKMV2-3C-B_4PW65144-1B_Installation%20manuals_English.pdf


9. How to solve Error Codes? 

 

• Blank display: If the remote screen is blank; please check the power supply and wiring 

connections. 

• 88 display: Every time the remote gets switched on 88 is displayed. Please wait a few 

seconds until the remote starts working. The unit will be available to use once the 88 

disappears. 

• Unit is not available: A central control can block the unit remotely from being switched 

ON/OFF or other commands. Please, revise your Building Management System. 

• Error codes: Check the following document in the portal (Open manual)  
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ANNEX I: AUTO OPERATION 

  



Operation selection when operation mode is Auto:

 



The thermostat will mandate when temperature is detected in a determined zone: 

 
 

The following charts indicate the fan speed when Fan speed Auto is selected:  
 



 

 
 

 

 



 

 

 

 

 

 

 

 

 

 

ANNEX II: SETTINGS LIST 

  



 



 



 

 

 

 

 

 

 

 

 

 

ANNEX III: ACCESS TO DRAIN PUMP 

  



1. 5 screws have to be retired to access the drain pump location. Be careful if unit is still 
installed on the roof: 

 
 

 
 

2. Retire the three indicate screws to retire the drain pump 



 

 

 

 

 

 

 

 

 

 

ANNEX IV: MAINTENANCE 

  



 



 



 

 

 

 

 

 

ANNEX V: MODBUS OPTIONS 
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